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November 19, 2002

Dear Mr. Griffin,

We've been using 2 DiscoverStations in one of our main computer labs in the Information and
Communication Technology Building at the University of Calgary since August 21st 2002. This lab is
heavily used by our 2nd, 3rd, and 4th year, Electrical, Computer, and Software engineering students.
As we hoped our students have not noticed that the “DiscoverStation Seats” are any different than our
standard workstations. The success of this initial test period, means that we will soon move to replace
all 24 computers in this lab with Discovery Station seats. This will be a significant cost saving to us.

| would also like to commend Userful on their prompt service, in customizing the stations for our rather
unique situation. The technical competence of the Userful team is really quite impressive.

Sincerely,
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L. Jgshua Leon Ph.D.

Head

Dept. of Electrical and Computer Engineering
University of Calgary
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