- (L i
Cal ies Inc. Calgary-

3553 - 31 Street NW Calgary AB Canada T2L 2K7 (T) 403-284-6400 (F) 403-282-1238

Userful (www.userful.com)

Suite 201, 1933-10 Ave SW

Calgary, AB T3C 0K3

Tel: 403-289-2177
800-537-6750

Fax: 403-206-7010

Thursday, October 31, 2002
Dear Mr. Griffin,

We’ve been using two Userful DiscoverStations in the lobby of the Alastair Ross
Technology Centre since August 21*, 2002. We’ve been very satisfied with the quality
service, the professional installation, and the highly competent technical team.

Userful has addressed a big concern with a simple solution. DiscoverStation is extremely
stable and reliable, and we’ve had no problems. In fact, beyond connecting the Ethernet
and power, the machine has been zero effort, and we’ve received numerous compliments
from our customers.

Our experience with the product and service has been positive. It has been a reliable,
secure, hassle-free solution. Userful has made public access easy. It just runs 24/7, and
is well managed.

Sincerely,

id Mac
Manager, Alastair Ross Technology Centre
dmackillop@calgarytechnologies.com
Tel: 403-284-6422

Technology Advocacy » Technology Commercialization * Technology Facilities « Technology Incubation

www.calgarytechnologies.com



